In order to avoid credit card frauds, passengers are requested to note the following:

In case the booking is made using credit card, passengers are requested to carry the following documents at the time of Check In:

1) If the Credit card holder is the passenger or one of the passengers, then the credit card will have to be produced at the time of Check In.

2) If the Credit Card holder is not one of the passengers, then a copy of the credit card (both front and back), self-attested by the credit card holder should be produced at the time of Check In. In addition to this, it is also required to produce a letter, signed by the credit card holder, authorizing the use of the credit card for the purchase of the ticket. The letter should mention the names of the passengers, date of travel and sector of travel. This letter, along with the self-attested copy of the credit card will have to be submitted at Check In desk. Hence please carry two copies of the same if you are traveling on the return sector.

At the time of submitting the credit card copy, please ensure that the CVV number on it is blacked out. (CVV Number is a three-digit number at the reverse side of the credit card, at the end of the signature panel).

In case the above documents are not produced by the passenger, Air India Express reserves the right to deny boarding to the passenger. In such case no refund (except for the taxes) will be given to the passenger.  

